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SIMnet Online
Student Registration Guide

School Name

https://account.simnetonline.com

Your SIMnet Log In Page

Every school has its own SIMnet log in page. The account URL (Web address) always begins with https://
and ends with simnetonline.com. Notice that your school name appears in the upper right corner of the
SIMnet log in page. Before registering your account, be sure to double-check that you are using the
correct SIMnet page for your school.

[ Your school name Mc
= MHEDUCATION i
-SI I I Inet should appear here. Hill
Keep IT SIMple!
Username
Password

Forgot credentials?

Are you new to SIMnet?

We have plenty of help available if you need it. Just click here to access
our help system! Also, make sure your computer meets our system
requirements using the System Requirement Test.

Registering Your SIMnet Online Account
In order to use SIMnet, you must have a username and password, and you must enter a registration
code to activate your account. Go to the section that best describes your situation.
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Registering Your SIMnet Online Account

I have a username and password
If your instructor has provided you with a username and password, enter them on the log in page, and

then click the Sign In button.

/ Your school

/ name should
Be Mc appear here.
.SI m MHEDUCATION it
net Education
Keep IT SiMple!
Username
Enter your username - -
Forgot credentials?

and password here to
login.

Are you new to SIMnet?

We have plenty of help available if you need it. Just click here to access
our help system! Also, make sure your computer meets our system
requirements using the System Requirement Test.

If you log in to SIMnet, and your account is not yet registered, you will not have access to any of the
SIMnet materials until you fully register your account — either by entering a registration code or by
purchasing access online.

I have a registration code
If you have a registration code, you may enter it.

1. Click the Yes, | have a code button

Add a product

Have a registration code?

You'll find your registration code on a card that either came with your
textbook or that you purchased separately. If you don't have a code, you
can buy access with your credit card, debit card, or PayPal account for
immediate access.

Yes, I have a code

Mo, I do not have a code




Registering Your SIMnet Online Account

2. Type in the Registration Code and click the Register button

Add a proc

Enter a Registration Code
Have a reqgisti

registration Code

You'll find youl with your

textbook or thi ¢ a code, you
can buy access REQIStEf jcount for

immediate acc

Yes, I have a code

3. Confirm that you are enrolled in the correct SIMnet class. If you need to enroll yourself in a
different SIMnet class, select the Add a course button, select correct campus (if necessary), find
the class you want to enroll in (use the filtering as needed), and then click the Enroll button.
Note: Not all schools allow you to change SIMnet class enrollment.

. of -
SIMpet = ©
Thuan Vinh =

Studern 1D Usersame fonad
fenpraction tutyeactics Wl

Lavclled Coures Enroll in a SIMnet class here (if necessary). pr—




Registering Your SIMnet Online Account

I do not have a registration code, and I would like to pay for my registration
online

If you do not have a registration code, you can purchase your registration from within SIMnet.

1. Click the No, | do not have a code button.

Add a product

Have a registration code?

You'll find your registration code on a card that either came with your
textbook or that you purchased separately. If you don't have a code, you
can buy access with your credit card, debit card, or PayPal account for
immediate access.

Yes, I have a code

Mo, I do not have a code

2. Click the Buy Online button

Purchase a license

Add a proc
Click the Buy Online button |1 The following forms of payment are
to buy access online with a accepted:
credit card, debit card, or ul with your
PayPal account. hi visa @B oo h; Paypat : a code, you

Tan DUy acees icount for

immediate acct

Buy Online

No, I do not have a code




Registering Your SIMnet Online Account

3. Review the McGraw-Hill license agreement. Click the Check this box if you agree to the end
user license agreement check box, and then click Next.

L]
w
2a

Agree Shop Py ment By
Type
IMPORTANT NOTICE <

Click this check box to accept

. be-Hil Companies._ Inc  AK nghts resenad =
and agree to the McGraw-Hill
Iicense agreement to use | 18 subgect to the terms below (Licanss Agreement’) and ey others thet
pout. many of this Product

SIMnet Online. LICENSE AGREEMENT

LICEN Tresughont this License Agreament, “you' shal mean sthse ths mdwdual or the sntty whoss
Agent opeNE thrs package Yoo ae grantad a non-exclusie and non-transferabie hoenss Lo uss the Product
for your pefgnal educational purposss only. subpect to the restrictions hersn

COPYRIGHT:
Product ars ow
anginess, modey
ratneval system of 3
(Inclodeyg slectroncal

STRICTIONS OM USE AND TRANSFER Al nghts (includng copynght| in and to the
by McGrawill and s bcensors  You may not copy. decompde. disassombla reverse
0AUCE. CRats dervatng works of traneame, Gistnbuts, subbicense stom i 3 database of
kind_ rant o transfar the Product. or any portion theceol = any form of by any means
of otherwise) and may nol use the Product except 88 expressly permitted harein

¥ Chack this bos if you agfee o 0% end uler keense agreemant

(e

4. Select the SIMnet Online product you want to purchase, and then click Next. If you are not
sure which SIMnet product to purchase, check with your instructor or your class syllabus.

T : TR

Agree Shop Paymert By
Type

This image shows all of the SIMnet
products available for online
purchase. The page you see will Select the product required for your class:
probably be much shorter and only
show the product or products that @ SiMgrader 2010 ($ )
your school uses =3 " SiMnet + SiMgrader 2010 Suite (§ )

’ SiMnet 2010 - One Applicatian ($ )
SiMnet 2010 - Proficiency ($ )
Click the radio button for the SIMnet 2010 - Suite ($ )
SIMnet product you need to SiMnet 2013 - In Practice - Office ($ )
SiMnet 2013 - Proficiency (3 )

purchase. X
SiMnet 2013 - Suite ($ )

Nota: The regattition code wil Se autamatically sxsigned 5 your Siinet logie immadisaly folloneg payrant.
All prices are listed in U.S, Dollar (USD)

23




Registering Your SIMnet Online Account

Select your method of payment — either a credit card (or debit card that can also be used as
a credit card) or a PayPal account. Click Next. (If you select PayPal as your payment method,
the button will appear as the orange PayPal Pay Now button instead of Next.)

I
Agree Shop Pagment

yoe
Click the radio
button for the
payment Select your method of payment:
method you « e m;’ ™
want to use. ==

Payriar
Srer

a. If you selected a credit card, enter the required information. The credit card payment
information and billing address are not saved to the SIMnet database. This information
is only used to process your SIMnet payment. It is not visible to your instructor.

Enter your information, and then click the Buy button to complete the purchase
process. Be patient. The system may take a few minutes to process your payment. Do
not click the Pay button more than once, or your credit card may be charged multiple

times.
I
Azee rag e By
Order Details Billing Address
f'cdu:? El&\.'el 2013 - tn Fracuce « Ofice First Name on Card:
Shppiog $060
::.h iu - ks Latt Name on Card: . o
Enter your credit card and billing
Nate The poduc w penavely —— Address: . . i
ppehey sariaiml sorsimeibang M e address information on this page.
payment Method Addigecal Adéress: | The billing address must match the
Card Type: P ! Postal Code: address your credit card company
Card Numbses: city: has on file.
Security Code: AT R VI Country: Lneed Staee
Expire Dazec 1+Josuery ~ 12013 ~ State or Provinea:




Registering Your SIMnet Online Account

b. If you selected PayPal, you will see a PayPal log in screen.

i. Click Pay with my PayPal account, enter your PayPal username and password, and
click Log In. The SIMnet system does not keep or track your PayPal log in

information.

deca software is the company that processes
payments for SIMnet Online purchases.

TYecac

Your order summary

Descriptions

Slinet 2013 - In Practice - Office S
Item total S
Total § usb

If you do not have a PayPal
account, click this link to create a
new PayPal account.

e

Cancel and return to deca software lic.

PayPal &

Pay with my PayPal account

Log in to your account to complete the purchase

Email

€

PayPal password

Enter your PayPal log in information here.

Log In

Forgot email or password?

Click this link to cancel, and

Don't have a PayPal account?

Join PayPal for fas

return to SIMnet to select
another payment option.

ii. Confirm your PayPal payment information, and then click Pay Now.

Teca

Your order summary

Descriptions

St 3 - In Practice - Office s

Item total ]
Total §

uso

PayPal automatically uses your
default payment method. If
necessary, click the respective
radio button to switch to
another payment method
linked to your PayPal account.

Review your information
PayPal
Pay Now
Payment methods &7 Change
® CreditDebit Card : Visa XOOX-XX0X-X0X-7908 $ usb
wil appesr on bill 35 PayPa! "SIMNE
Bill Me Later®, a PayPal senvice

$10 back and 6 months to pay on purchases of $99+

oject sSee temms

PayPal gift card, certificate, reward, or other discount Redeem

Click Pay Now to finalize your purchase.

Pay Now. | e

Cance! and returm to deca software ic




Registering Your SIMnet Online Account

6. This confirms your purchase and SIMnet registration. The system will also send you a receipt
via email (using the email address you entered as part of your SIMnet registration).

You will not receive a registration code — your account is created automatically for you.
Click the Return to SIMnet button to return to the main page where you can now enter your
username and password to log in to SIMnet.

SiMnet  student registrati

~4

Thank you for your SIVinet purchase from Deca Software. The payment for your order =
compiet. Your SIVret reg SIration (oos has automanically been apglied 1o your
username. You may now sign in to your SIMnet accourt and SCCess your assigriments

A copy of this receipt has been sent to the email sacadress provided

Irvoioe 10: SWNET 110060

OrderiD: 3805397 C2605621R

Dats: 852013

Product: ShMret 2013 - In Practce - Office

Shipping: 30.00
Tax: so00
Total:

Flease note that SIMNET GDP will appear on your credt/dedit card statement from
DECASOFY

Click here to return to the

SIMnet log in nage. )

7. When you log back into SIMnet, click on your name in the upper right-hand corner to view
your profile. Confirm that you are enrolled in the correct SIMnet class. If you need to enroll
yourself in a different SIMnet class, select the Add a course button, select correct campus (if
necessary), find the class you want to enroll in (use the filtering as needed), and then click
the Enroll button. Note: Not all schools allow you to change SIMnet class enroliment.

SIMpet b o <@

Thuan Virsh

Studern 1D User aame fonad

Envolied Course Enroll in a SIMnet class here (if necessary). —> .

iy




Registering Your SIMnet Online Account

I do not have a username and password

If you do not have a username and password, you will need to self-register and create your SIMnet
account.

I have a registration code

If you purchased a registration code from your bookstore, or if your instructor provided one to you, you
will need to enter the code as part of the registration process. If you purchased a textbook for your
class, the SIMnet registration code may be included with the textbook.

1. From the SIMnet log in page, click the No, but I have a code link.

. -
m MHEDUCATION ¥
.S I net Eill!!ation
Keep IT SIMiple!
Username
Passward

Forgot credentials?

Are you new to SIMnet?

We have plenty of help available if you need it. Just click here to access
our help system! Also, make sure your computer meets our system
requirements using the System Requirement Test.

Click here if you do
not yet have a
Don't have an account yet? username and
password but you do

have a registration
E No, I need to buy a license code.

& Mo, but I have a code




Registering Your SIMnet Online Account

2. Please be sure to double-check that you are using the correct SIMnet Online site for your
school. Select the Yes radio button to confirm you attend the school, select the No radio
button to confirm that you do not already have a SIMnet user name. (If you have a
username and password already, please log in to SIMnet and enter your registration code in
the space provided on the Profile page. Continuing through the self-registration process will
result in a duplicate account.) Click Next to continue.

SiMnet  STudent

MHEDUCATION

Your school name should
appear here and here. If
your school name is NOT

‘> Do you attend MHEDUCATION?

displayed on this page, you ®
are on the wrong SIMnet Do you already have a SiMnet Ol ey Select No to confirm that
site. You should contact e N you do not already have a
your instructor for the SIMnet username and
correct SIMnet URL. account.

| @ner |

3. Review the McGraw-Hill license agreement. Click the Check this box if you agree to the end
user license agreement check box, and then click Next.

bgree L cDwale fegie
Click this check box to IMPORTANT NOTICE o
accept and agree to the Topysght [TI2008 by The McGraw 331 Companies. Inc. Al Sghis resrved
McGraw-HiII Iicense Use of B3 grodect (the Product’) Is subject 1o the teems below (Licemos Agroement”) and any athars that

may be set Sorth in the Help o About meny of thin Product

agreement to use SIMnet
Online.

LICENSE AGREEMENT

LICENSE: ™ ghout Pes License Ay - you” shal mean o the iIndhvidudl & he antly whose

o operm this pockage You se granted & monexciusive and mon-tansierabie boerse % use the
& ot for your personal sducational purposet ordy matpect o Me restnictions horsin

e bll - Al B Bostrsons. You may tof Logy . Sucostgiie |lu u-vll- e
odoce croplo dottvative worka of harsmt dstibute nutdcoroe shore In a database
of any nd sent o trarcier the Prodec, or any porsos hesoot It any e o Dy
cRonicaly o oherates] and oy not uss the Product sxcept B3 expesesly peemiind W
oo the copyright noticen. trademard cotces. fegands snd logee of McGow HE

o« rtrieval W
mesm (Incloding
hersinn You st o

¥ Tnack 1 Ben If yeu B Re IS The eng user I0erse agreeTent

==

10 |



4.

5.

Registering Your SIMnet Online Account

If necessary, expand the Campus list and select the correct campus. Click the name of the
SIMnet class to enroll in, and then click Next. (If you are not sure what class to select, click
Next without making a selection. After you complete registration, you can log in to SIMnet
and go to the profile page to select a class, or you can ask your instructor to enroll your
SIMnet student account in the correct class for you.)

If necessary, expand
this list and select the
correct campus.

MIT TR TR g 08 Gt T e 01 N T L
N a8 T, e et im et s ager et Sl ate wenan e

van.e

Click your SIMnet class

m to select it.

= =

Enter your registration code in the space provided, and then click Next.

verd, hgowr by ALt feyue

Have A Registration Code?

Ve 1 9N yout egiet anas (ade OF § LG Tt SUNE’ LE™e wlh pour Weetlaut o P
You hurthete? reperrmey

Cote |CFNAE SE MG THENGA

Enter your SIMnet registration code here. Registration codes
are usually all uppercase letters, with no ones or zeros.

11 |



6.

Registering Your SIMnet Online Account

Enter your SIMnet registration information, and then click the Next button. All the
information must be entered before you can complete registration.

a. Why do we require your email address? Your email is required so the system can send

you your username and/or password if you forget them.

b. Why do we require your Student ID? The Student ID is used as a unique identifier for
each student account. Some instructors require students to use their real student ID
numbers, so SIMnet gradebook records can be matched with other class records. If you
are unsure what to use for your Student ID, check with your instructor.

o

Enter your first and last names here. This is how your name will
appear in the SIMnet gradebook and reports.

Perranat h-‘--n./
P —

—

Y

Remember that your instructor will see
your username in the gradebook and
SIMnet reports. Use something appropriate
and easy for you to remember.

&= |

Password is case sensitive.

7. The final page confirms your registration information. If this information is correct, your

registration is complete. You can throw away the registration code, as it is only good for a
single registration. Click the Finish button to return to the main page where you can now
enter your username and password to log in to SIMnet.

Y34 hawve saczerstsly comploced UWve Orbra regiitraies.

0 d g g B

q

Click here to return to the
SIMnet log in page where
you can enter your
username and password to
begin using the program.

12 |



Registering Your SIMnet Online Account

I do not have a registration code, and I would like to pay for my registration
online

If you have not yet purchased a registration code from your bookstore, you can pay for registration
online using a credit or debit card or a PayPal account:

1. From the SIMnet log in page, click the No, | need to buy a license link.

. -
MHEDUCATION !
BSIMnet Hil,,,
Keep [T SIMple!
Username
Passwaord

Forgot credentials?

Are you new to SIMnet?

We have plenty of help available if you need it. Just click here to access
our help system! Also, make sure your computer meets our system
requirements using the System Requirement Test.

Click here if you do not yet have a

Don't have an account yet? username and password and you
need to purchase your code
4 Mo, but T have a code online.

B No, I need to buy a license

13 |



Registering Your SIMnet Online Account

2. Please be sure to double-check that you are using the correct SIMnet Online site for your
school. Select the Yes radio button to confirm you attend the school, select the No radio
button to confirm that you do not already have a SIMnet user name. (If you have a

username and password already, please log in to SIMnet and enter your registration code in
the space provided on the Profile page. Continuing through the self-registration process will
result in a duplicate account.) Click Next to continue.

Your school name should
appear here and here. If

your school name is NOT e 1 you attendl MHEOUCATION?

displayed on this page, you $ve e
Do you alrsady have a SIMnet Online usenams?

Select No to confirm that

are on the wrong SIMnet Vs e il you do not already have a
site. You should contact SIMnet username and
your instructor for the account.

correct SIMnet URL.

3. Review the McGraw-Hill license agreement. Click the Check this box if you agree to the end
user license agreement check box, and then click Next.

1 o 3 4 5 6 7

Verify Agree Enroll Shop Register Payment Buy
Type

IMPORTANT NOTICE
Click this check box to accept
and agree to the McGraw-Hill
license agreement to use
SIMnet Online.

raw-Hill Companies, Inc. All rights reserved.

m

ct”) is subject to the terms below ("License Agreement”) and any others that
About menu of this Product.

LICENSE AGREEMENT

LICENSE:
agent opens
for your perso

hroughout this License Agreement, "you" shall mean either the individual or the entity whose
is package. You are granted a non-exclusive and non-transferable license to use the Product
| educational purposes only, subject to the restrictions herein.

COPYRIGHT; REBGTRICTIONS ON USE AND TRANSFER: All rights (including copyright) in and to the
Product are owned\py McGraw-Hill and its licensors. You may not copy, decompile. disassemble, reverse
engineer, modify, refNoduce, create derivative works of, transmit. distribute. sublicense, store in a database or
retrieval system of an kind. rent or transfer the Product, or any portion thereof, in any form or by any means
(including electronically§ or otherwise), and may not use the Product except as expressly permitted herein.  «

Check this box if you agree to the end user license agreement

@

14 |



Registering Your SIMnet Online Account

4. If necessary, expand the Campus list and select the correct campus. Click the name of the
SIMnet class to enroll in, and then click Next. (If you are not sure what class to select, click
Next without making a selection. After you complete registration, you can log in to SIMnet
and go to the profile page to select a class, or you can ask your instructor to enroll your
SIMnet student account in the correct class for you.)

Sebezz 0 clans you are enrsiied i W gz zae r Seg the slass you nees 2o moz selec: e
clazs You o reodty pror preshrer: sher reguirancs e Peefie ssorie. Oiet Nt o=

LU

Campusr. «

R = If necessary, expand
DOAR TEST CLASS
wic P this list and select the
Tptng Dorw correct campus.
Snee Kern Leaman b Eperwvent
T30 BCK 1405 Pt 200
Teon E40. Poyed 1 15000 STARDARD DENYD COLRSE) (15

Nmrts rectien 38 of wemite

dnge.

WO LESION

Click your SIMnet class
= Cwer Swtmtmes

to select it.

=

5. Select the SIMnet Online product you want to purchase, and then click Next. If you are not
sure which SIMnet product to purchase, check with your instructor or your class syllabus.

1 2 3 o 5 ] 7

dert sgrae Earol [ Repner Fapament

*.\‘l

This image shows all of the SIMnet
products available for online
purchase. The page you see will

Select the product required for your class:

¥ SiMgrader 2010 (3 )

probably be much shorter and only — SIMnet + SiMgrader 2010 - Suite (3 )

show the product or products that SiMnet 2010 - One Appiication (S )

SiMnet 2010 - Proficiency (S )

your school uses. SiMnet 2010-Sute (5 )

Sihinet 2013 - in Practice - Office (S )

. . SIMnet 2013 - One Application {5 )

Click the radio button for the SIMnet 2013 - Proficiency (5 )

SIMnet product you need to SIMnet 2013 - Skills Approach - Office ($ )
SiMnet 2013 Sume (S )

purchase.

Mose: The reguiratian cede wil be aueomsoCaly 455 gned 0 o Sheer kg irvmedacel; folemreg pagmem
Al prices arw besed w1 US Oclar (LS00

15 |



Registering Your SIMnet Online Account

Enter your SIMnet registration information, and then click the Next button. All the

information must be entered before you can complete the registration and purchase

process.

a. Why do we require your email address? Your email is required so the system can send

you your username and/or password if you forget them.

b. Why do we require your Student ID? The Student ID is used as a unique identifier for

each student account. Some instructors require students to use their real student ID

numbers, so SIMnet gradebook records can be matched with other class records. If you

are unsure what to use for your Student ID, check with your instructor.

o -

Reghere

Entej

Enter your first and last names here. This is how your name will
appear in the SIMnet gradebook and reports.

Flrst Name: i.' > ‘ v

Emait

yv =

¥ N

Last Narmm: A or

Login Information

Studant (D= . v1 e

Password is case sensitive.

Remember that your instructor will see
your username in the gradebook and
SIMnet reports. Use something appropriate
and easy for you to remember.

Select your method of payment — either a credit card (or debit card that can also be used as
a credit card) or a PayPal account. Click Next. (If you select PayPal as your payment method,
the button will appear as the orange PayPal Pay Now button instead of Next.)

W
H

Click the radio
button for the
payment
method you
want to use.

Select your method of payment:
_\ e i

Poyve

16 |



Registering Your SIMnet Online Account

a. Ifyou selected a credit card, enter the required information. The credit card payment
information and billing address are not saved to the SIMnet database. This information
is only used to process your SIMnet payment. It is not visible to your instructor.

Enter your information, and then click the Buy button to complete the purchase
process. Be patient. The system may take a few minutes to process your payment. Do
not click the Pay button more than once, or your credit card may be charged multiple
times.
) 2 3 4 5 6 o
Order Details Billing Address
Preduast 59 roctics e Forst Narrve an Cortd
Shpeng
;" : Last Narme an Carst
b x RS Enter your credit card and billing
resdind sttt v iy rpisedyendd o o Z : address information on this page.
Aliioeal Aoy
Payment Method The billing address must match the
Cavd Type: itineibos address your credit card company
Condd Numiteri R has on file.
Sarity Code PGS § Saciaity (Oge] L Vaded sty
Expire Dwte Srate ar Province:
b. If you selected PayPal, you will see a PayPal log in screen.

i. Enter your PayPal username and password, and click Log In. The SIMnet system
does not keep or track your PayPal log in information.

Yeca<

deca software is the company that processes
payments for SIMnet Online purchases.

Pay with my PayPal account PayPaI
Your order summary
- ' € Enter your PayPal log in information here.
2y U
Log In

If you do not have a PayPal

account, click this link to create a > Don't have a PayPal acsount?

new PayPal account. : Click this link to cancel, and return to
el st e decs as v - ] SIMINeE to select another payment

option.

17 |




Registering Your SIMnet Online Account

ii. Confirm your PayPal payment information, and then click Pay Now.

Meca

Your order summary

Descriptions
Siidnet 2013 - In Practice - Office 3§
Item total s

Total §

Review your information

PayPaI =
Pay Now
Payment methods &7 Change
® CreditDebit Card : Visa XO00-X0X-X00((-7908 s usb

his transacton wil appear on your bill a5 PayPal “SMNET GOP

usp

PayPal automatically uses your
default payment method. If
necessary, click the respective
radio button to switch to
another payment method
linked to your PayPal account.

Bill Me Later®, a PayPal senice

$10 back and 6 months to pay on purchases of $99+
Al See temms 4

1bject to credt app!

PayPal gift card, cerificate, reward, or other discount Redeem
View PayPal policias and your payment method rights

Contact information

@gmail.com

Payiow| €=

Click Pay Now to finalize your purchase.

Cance! and retum to deca software ic

8. This confirms your purchase and SIMnet registration. The system will also send you a receipt

via email (using the email address you entered as part of your SIMnet registration).

You will not receive a registration code — your account is created automatically for you.

Click the Return to SIMnet button to return to the main page where you can now enter your

username and password to log in to SIMnet.

student registrat

SiMnet

Thark you for your SV farthabe Bam Oeca Sofwics. The puyrrest fof pour drder
complefe Your SInet registaon cose has mitomaticaly beec appled to yoor
LEOINITTNE. YO My AOW SN 19 00 yOur SINIDEL ACC0UNT AN SIORSS YOur dasigrvnents.

A cogey of they rece gz has Beer jort t the el arkiress provgec

PECASOFT
Click here to return

to the SIMnet log in

Ievoicn 100 SPANET 10950

Order I JUBA9PC20%ITR
Daee %2013

Produce  Seheec 2013 i Fracoce
Shipping: 3200

Tocx: $0.00

Tova L

Office

Mewie rote hat SIMNET GOP Wil pgair o your Crediietat carnd state mest ¥om

), [T
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Registering Your SIMnet Online Account

Frequently Asked Questions
| purchased online. Where is my registration code?

If you purchase your registration access online, the registration code is added to your SIMnet account
automatically. You never receive (or need) an actual registration code.

| purchased online. Can | get a receipt?

The system will send your purchase receipt via an email from DECA SOFTWARE. You may need to check
your junk email folder for the receipt email.

If you need another copy of your purchase receipt, please email sales@decasoftware.com. Be sure to

include your name, your school, and the product you purchased.
Can | return my purchase?

If you purchased online, and you have never used SIMnet, you may be eligible for a refund. Forward
your purchase receipt to sales@decasoftware.com and explain why you need a refund.

If you did not purchase online, you will need to contact the place where you purchased the code to
inquire about return or exchange policies. Deca software cannot refund purchases made from your
school bookstore or another seller.

| purchased the wrong code or SIMnet module. Can | exchange it?

If you purchased a single module SIMnet code and registered for the wrong module, McGraw-Hill
technical support can help you. Go to http://mpss.mhhe.com/products-simnet.php and use their online

form to request assistance.

If you purchased the wrong code online, send an email to sales@decasoftware.com and explain your

situation. Deca software may be able to swap your registration for the correct one, or they may need to
refund your purchase, so you can repurchase the correct registration type.

If you purchased the wrong code from your school bookstore or another seller, you will need to contact
the place where you purchased the code to inquire about return or exchange policies.

| am waiting on financial aid but | need to start my course work. How do | do this?

Click “No, but | Have a Code” on the school’s SIMnet homepage. There is a check box for a free trial
period during the registration process where you can complete your assignments. The free trial can
lasts up to 21 days. If the “No, but | Have a Code” on the school’s SIMnet homepage does not exist,
please contact to your instructor to add the free trial for you.
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